
The General Data Protection Regulation introduces substantial amendments to data protection laws in the UK, replacing the Data Protection Act 1998 that is currently in force. These changes will take affect as from the 25th May 2018. 

We therefore ask that you read this notice carefully as it contains important information on who we are, how and why we collect, store, use and share personal information, your rights in relation to your personal information and on how to contact us and supervisory authorities in the event you have a complaint.

The personal information we collect and use

Information collected by us
In the course of acting for you we collect the following personal information when you provide it to us:

· Identification 

· National Insurance Numbers

· Bank/ Building society information etc.

We also obtain personal information from other sources as follows:

· Identification checks

· Contact Telephone numbers

· Address

· Bankruptcy checks

· Company Checks 

· H M Land Registry check 

· Information from Estate Agents etc.

How we use your personal information

We use your personal information to:

· Contact your Mortgage company if necessary

· Send to the H M Land Registry to register a property in your name

· To pay Stamp Duty Land Tax/ Land Transaction Tax etc. 

· On your consent share information with other professionals that in our reasonable opinion will help process your transaction such as; 

· Estate agents

· Other solicitors

· Surveyors

· Accountants

· Financial advisers 

· Mortgage advisers

We will share personal information with law enforcement or other authorities if required by applicable law.

We use your personal information to:
Share information with other professionals that in our reasonable opinion will help process your transaction such as estate agents, other Solicitors, surveyors, estate agents and accountants.We will not share your personal information with any other third party but there are third-party data processors who have access to your information in providing support to our firm.  A third-party data processor is just what it sounds like, an entity that processes personally identifiable information (PII) on behalf of a controller. A controller is defined by the GDPR as an entity that determines how that data will be processed and for what reason. Email service providers (ESPs), customer relationship management systems (CRMs) etc.  Our third-party Data Processors are:

ITCS – our IT service provider

LEAP – a cloud-based CRM company

Datakom – telephone systems

Creditsafe – ID Checks

Cabinet Office – Archive Management

Whether information has to be provided by you, and if so why

The provision of Identification, National Insurance Numbers, Bank/ Building Society information is required from you to enable us to carry out a transaction that we are instructed on your behalf to deal with, whether this is a sale, purchase, transfer, re-mortgage etc. We will inform you at the point of collecting information from you, whether you are required to provide the information to us.

How long your personal information will be kept

Depending on the type of transaction you have instructed us in depends on the length of time that we hold your data for.  Your data can be held in our archive system for the maximum of 15 years.

Reasons we can collect and use your personal information

We rely on your consent as the lawful basis on which we collect and use your personal information, which is provided by yourselves when you sign our Terms of Agreement. Our legitimate interests are that this information is necessary to carry out the transaction that we have been instructed to act for on your behalf. 

Your rights

Under the General Data Protection Regulation you have a number of important rights. In summary, those include rights to:

· fair processing of information and transparency over how we use your use personal information

· access to your personal information and to certain other supplementary information that this Privacy Notice is already designed to address

· require us to correct any mistakes in your information which we hold

· require the erasure of personal information concerning you in certain situations

· receive the personal information concerning you which you have provided to us, in a structured, commonly used and machine-readable format and have the right to transmit those data to a third party in certain situations

· object at any time to processing of personal information concerning you for direct marketing

· object to decisions being taken by automated means which produce legal effects concerning you or similarly significantly affect you

· object in certain other situations to our continued processing of your personal information

· otherwise restrict our processing of your personal information in certain circumstances

For further information on each of those rights, including the circumstances in which they apply, see the Guidance from the UK Information Commissioner’s Office (ICO) on individuals rights under the General Data Protection Regulation.
If you would like to exercise any of those rights, please:

email, call or write to our office manager Nicola Douglas, Sam Hawking Property Lawyers, 65a Station Road, Port Talbot, SA13 1NW, 01639 884 884, Nicky@samhawking.co.uk
let us have enough information to identify you 

let us have proof of your identity and address and

let us know the information to which your request relates.

Keeping your personal information secure

We have appropriate security measures in place to prevent personal information from being accidentally lost, used or accessed in an unauthorised way. We limit access to your personal information to those who have a genuine business need to know it. Those processing your information will do so only in an authorised manner and are subject to a duty of confidentiality.

We also have procedures in place to deal with any suspected data security breach. We will notify you and any applicable regulator of a suspected data security breach where we are legally required to do so.

How to complain

We hope that we or our Office Manager can resolve any query or concern you raise about our use of your information.

The General Data Protection Regulation also gives you right to lodge a complaint with a supervisory authority, in particular in the European Union (or European Economic Area) state where you work, normally live or where any alleged infringement of data protection laws occurred. The supervisory authority in the UK is the Information Commissioner who may be contacted at https://ico.org.uk/concerns/ or telephone: 0303 123 1113.

Changes to this privacy notice

We may change this privacy notice from time to time, when we do we will inform you.

How to contact us

Please contact our Office Manager, Nicola Douglas if you have any questions about this privacy notice or the information we hold about you.

If you wish to contact our Office Manager please send an email to Nicky@samhawking.co.uk, write to Sam Hawking Property Lawyers, 65a Station Road, Port Talbot, SA13 1NW or call 01639 884 884.
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